NEWS RELEASE
CUSTOMER FEEDBACK WILL HELP SHAPE FUTURE OF
ELECTRICITY DISTRIBUTION IN MISSISSAUGA
Take our interactive survey for a chance to win one of eight prizes
November 23, 2015 – (MISSISSAUGA, Ontario) – Today, Enersource is launching a
unique and interactive website that provides customers with an opportunity to learn more
about Mississauga’s electricity distribution system.
Visitors to the website will be introduced to information on how electricity is generated, how
it gets to homes and businesses, and the factors that determine why a utility needs to build
or upgrade its infrastructure.
The website will also feature an interactive survey, which will give customers an
opportunity to provide their feedback by answering questions on the priorities they place
upon investments in electricity distribution. Enersource will use this information to shape its
Distribution System Plan, also known as the Long Term Plan.
Customers who answer all of the survey questions will be entered into a contest to win one
of eight 16 GB Samsung Galaxy tablets. Enersource is adding the contest to the survey as
a way to thank customers for helping the utility deliver the best possible plan for the next
five years.
To participate in the survey or to learn more about the Long Term Plan, please visit
www.enersource.com/survey.

Quotes
“The development of the Long Term Plan will shape the future of electricity distribution in
Mississauga,” said Peter Gregg, President and CEO of Enersource Corporation. “We invite
our customers to participate in this process by completing our online survey.”
About Enersource
Enersource is one of Ontario's most reliable energy providers, serving over 200,000
residential and commercial customers across Mississauga. It is a diversified energy and
technologies company that serves customers through the distribution of electricity and the
delivery of services related to the design, operation and maintenance of electrical systems.
Ninety per cent of Enersource Corporation is owned by the City of Mississauga, and ten
per cent is owned by BPC Energy Corporation (Borealis), which is part of the Ontario
Municipal Employees Retirement System (OMERS).
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